
Training Delivery
WILL THE ASIST TRAINING BE IN-PERSON, VIRTUAL, OR HYBRID?
Mostly Virtual with some possible in person opportunities as they arise.
IS THIS A ROLLING ENROLLMENT OR COHORT-BASED?
Rolling
HOW OFTEN WILL CORE ASIST TRAININGS BE DELIVERED? 
We will try and have some kind of training or communication with the ASIST program members quarterly. We
will be adjusting the training to meet current disaster phase topics. 
WHO DELIVERS THE TRAINING—NACA INSTRUCTORS, ASAR LEADS, OR A SHARED TEAM?
Highly skilled and qualified instructors from both NACA, ASAR and other industry experts.
WILL THERE BE REFRESHER TRAININGS OR CONTINUING EDUCATION REQUIREMENTS?
Yes, both.

Requirements & Mandates
WILL ASIST CERTIFICATION BE MANDATORY TO DEPLOY?
No. However ASIST program members will have priority deployment opportunities before we reach out to
members/agencies to participate. 
WILL DEPLOYMENTS ONLY INCLUDE TRAINED ASIST MEMBERS, OR CAN AFFILIATES ASSIST IN CERTAIN ROLES?
Deployments may include a variety of animal welfare professionals depending on the needs of the agency making the
request. 
WILL ASIST TRAINING BE REQUIRED FOR ALL NACA MEMBERS, OR OPTIONAL AS A SPECIALTY UNIT?
The ASIST training is optional for all NACA members. 
WILL ASIST MEMBERS NEED TO RECERTIFY (E.G., EVERY 2–3 YEARS)?
ASIST members that have technical ASAR skills will need to recertify those technical skills every 3 years. ASIST members
that utilize their road and animal handling on a daily basis do not have a recertification requirement. 
WHAT BASELINE QUALIFICATIONS MUST SOMEONE MEET TO ENROLL (E.G., FEMA ICS COURSES, ACO
CERTIFICATION)?
We recommend NACA ACO I, FEMA Independent Study course IS-100, and IS-200 as baseline training. ASIST members
that are looking for leadership roles in disasters, we also recommend additional training beyond the baseline standard
including: NACA ACO II, FEMA Independent Study courses IS-700, IS-800, IS-10, IS-111. 

Membership & Affiliation
DO ASIST PARTICIPANTS NEED TO BE ACTIVE NACA MEMBERS?
Yes
WILL THERE BE A SEPARATE ASIST MEMBERSHIP TIER OR DUES?
No
·IS ASIST OPEN TO SHELTER STAFF, VET TECHS, VOLUNTEERS, OR ONLY SWORN OFFICERS? HUMANE OFFICERS?
Yes. The ASIST program is built to support Animal Control agencies during disasters. Some ACO agencies may also
have shelter and veterinary needs. 
WILL ASIST MEMBERS GET SPECIAL ID, BADGES, UNIFORMS, OR A MEMBER PORTAL?
ASIST responders can respond in their agency uniform or t-shirt. If you are unable to wear your uniform during
deployment, please let us know so we can determine an appropriate attire.



Operational Readiness
HOW WILL WE VERIFY READINESS FOR DEPLOYMENT? (E.G., GEAR CHECKLIST, SELF-ASSESSMENT, SUPERVISOR
SIGN-OFF)
Email correspondence will be the primary source of communication for deployment. Preparedness lists will be discussed
during ASIST training. 
WHO DECIDES WHEN AND WHERE ASIST DEPLOYS? (TRIGGERING CRITERIA, CALL TREE, DECISION CHAIN)
When NACA or ASAR receive a deployment request, we will use the following criteria to allocate resources: What
MOU/MAA are in place for existing resources? Is there a State ACO association that is engaged and is providing
assistance? Who are the closest ASIST members to the disaster? Which ASIST members are available and able to deploy
in the request time frame? We want to support the local ACO resources with this program, not supersede any assistance
that is planned or engaged. 
HOW WILL DEPLOYMENT BE REQUESTED?
An ASAR MOU is preferred ahead of deployment so the requesting agency understands deployment details during “blue
skies” and not in the middle of a disaster. To start the MOU process, email ethompson@asartrainig.com. There is no cost
to have an MOU. An agency that is requesting ASIST deployment will need to confirm the request has been approved by
their agency leadership, and that agency needs to be in contact with their Emergency Management to communicate the
request has been made. Requests can be sent to jowen@naca.net or ethompson@asartraining.com. If an agency is in
the path of a “known event”, we encourage the agency to lean forward and send an email with intent to activate ASIST
resources. That gives resource coordinators additional time to line up responders and resources.
HOW LONG DOES IT TAKE FOR ASIST RESOURCES TO ARRIVE? 
Agencies need to plan on being self-supportive for 24-72 hours unless there has been an email of intent to activate ASIST
resources prior to the deployment request.
WILL DEPLOYMENT BE IN-PERSON OR VIRTUAL?
Both. 
WHO PAYS MY EXPENSES IF DEPLOYED IN-PERSON?
Approved expenses like travel, meals, and accommodation will be available through the ASIST program. Details for those
reimbursements will be available at the time of deployment. Expenses for personal equipment, snacks/coffee/unrelated
items to deployment are the responsibility of the ASIST responder. 
IS DEPLOYMENT PAID OR VOLUNTEER?
The ASIST program does not pay any wages to responders. Some agencies may choose to pay their officers during
deployments, and some agencies may require officers to take PTO to deploy. 

Communications & Community
HOW WILL YOU KEEP ASIST MEMBERS INFORMED?
Email will be the primary form of communication to the ASIST program members. Once you are deployed
communications will also include Zoom meetings, phone calls, and text messages. 
WILL THERE BE AN ANNUAL ASIST MEMBER SUMMIT OR NETWORKING EVENT?
At this time, we are encouraging State ACO associations to plan a disaster workshop/training as part of their annual
conferences. This gives the opportunity for ASIST members to be identified in their state and promote additional
participation. 
WILL DEPLOYED RESPONDERS RECEIVE DEBRIEFS, RECOGNITION, OR PEER SUPPORT AFTER EVENTS?
Yes! We will have after-action debriefings and use acceptable pictures to help tell the story of ASIST member
deployments. 
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