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FROM THE EXECUTIVE DIRECTOR

As we usher in the vibrant season of renewal, | am delighted to extend a warm welcome to each of you
in this Spring edition of our magazine. Spring is a time of growth, blossoming possibilities, and the
emergence of new narratives. In the spirit of this season, our magazine unfolds with stories that
illuminate the dedication and resilience of animal care and control professionals. From the fields to the
shelters, our heroes navigate challenges with unwavering commitment, making a profound impact on the
lives of both animals and communities.

In these pages, you will find narratives that celebrate the profound connections between officers and the
communities they serve. Our focus on community engagement underscores the pivotal role it plays in
fostering understanding, building trust, and creating environments where both humans and animals
thrive.

As we explore the pages of this issue, let us be inspired by the stories within - tales of compassion,
innovation, and the indomitable spirit of those committed to the welfare of animals. It is my hope that
these narratives will not only resonate with you but also serve as a source of motivation for the
important work that lies ahead.

Our gratitude extends to each contributor, supporter, and reader who makes our magazine a vibrant
tapestry of shared experiences. Together, we amplify the voices that shape the narrative of animal care
and control.

Wishing you a season filled with hope, growth, and the joy that comes with making a positive impact.

errica Wwen

EXECUTIVE DIRECTOR

A NONPROFIT CHANGING LIVES



Spring 2024 04

POPULAR ACO PRODUCTS
| FERALCATDEN  TOMAHAWK BITE GUARD SYNTHETICGLOVE | FREEMAN CAGENET

Pva TomahawkK..
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Dependable. Tough. Tomahawk.

CALL: 800-272-8727 FOR MORE INFORMATION OR VISIT ONLINE AT WWW.LIVETRAP.COM
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UPCOMING TRAININGS

COMMUNITY CONVERSATIONS

Every Monday: Community Conversations,
Maddie's Fund!

March 21st-25th: Arizona Animal Control

/‘) M Association Conference

—T - April 4th: 7 Practices to Live and Work Better
| : April 10th: Kitten 101 Webinar
April 10th: Webinar AAWA Study Results:

How Do Access to Veterinary Care Challenges
S“GCESS Impact Animal Welfare Orgs?
' April 15th - 17th: Arkansas Animal Control
Association Conference
April 24th: Webinar AAWA The Healthy
SEE YOU Animal-Healthy Community Initiative
ARKANSAS!

2024 ARKANSAS ANIMAL I\ s I ‘
WELFARE CONFERENCE

TJUSTICE

& CLEARINGHOLSE

NERS i F SR Tribal Law.
' ARKANSAS | "Animal Law

April 26th - 29th: Texas Unites Conference
May 5th - 7th: Humane Canada

May 7th: Tribal Law and Animal Law

May 15th - 18th: HSUS Expo

May 30th - 31st: Alaska Animal Control JUSTICE CLEARINGHOUSE

Association Conference

June 2nd - 4th: Prairie States Conference
June 27th: Recognizing and Understanding Bias for the
ACO

July 11 - 13th: Best Friends National Conference
July 22nd - 26th: Louisiana Animal Control Association

- ¥ y.
N A C A Conference
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WITH A CRUCIAL COMBINATION OF SKILLS,
ANIMAL WELFARE DISPATCHERS ARE PART
INVESTIGATOR, COMMUNICATOR, CUSTOMER
SERVICE REPRESENTATIVE, PUBLIC
EDUCATOR, SAFETY ADVOCATE AND FIRST
LINE BACK-UP TO OFFICERS IN THE FIELD.

BY NACA

Are you a dispatcher who is passionate about
ensuring the safety of your community’s animals, the
people who love them, and the animal control
officers who serve them? Are you considering a
career as an animal services or law enforcement
dispatcher? If so, we have exciting news for you!

Introducing the groundbreaking Animal Welfare
Dispatcher Certification from the National Animal
Care & Control Association (NACA)! This
certification program is the first of its kind, providing
more than 5 hours of comprehensive training
specifically tailored to the unique challenges and
responsibilities of animal welfare dispatching.

What sets this certification apart is its exclusive
focus on the intersection of animal welfare,
emergency response, and community engagement.
From handling reports of animal cruelty to
coordinating the rescue and transport of injured
animals, you'll dive into a wide range of topics
relevant to animal welfare dispatching. You'll also
receive training on communication techniques,
conflict resolution strategies, and the importance of
self-care for dispatchers.
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At NACA, we believe that providing the best possible
service to our communities starts with ensuring the safety
and well-being of both animals and responders. That's why
our certification program places a strong emphasis on
officer safety, teaching you how to prioritize safety
protocols and minimize risks in every situation.

By becoming a certified Animal Welfare Dispatcher with
NACA, you'll not only enhance your skills and expertise but
also make a meaningful difference in the lives of animals
and the people who care for them. Whether you're a
seasoned dispatcher looking to expand your knowledge or
new to the field and eager to learn, this certification is your
opportunity to take your career to the next level.

Join us in championing the welfare of animals and the
safety of responders. Enroll in the NACA Animal Welfare
Dispatcher Certification program today.

Dispatchers are uniquely positioned at the intersection of coordinating field operations, responding to emergencies, gathering information,

maintaining positive customer communications, and ensuring the safety of both the public and agency employees in the field.
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COMMUNITY CONNECTIONS: THE VITAL
ROLE OF ENGAGEMENT FOR ANIMAL
CONTROL OFFICERS

A N\ 1 Vs ‘}y*
4 3 ] ,i + o :W' & 7

Welcome to the wild and wonderful world of animal
control! Here, being a superhero isn't just about saving the
day but also about building bridges with the community.

e Building Trust: Trust us, building trust is everything. By
engaging with the community, ACOs can turn skeptics >a 2
into supporters, clarify their role, and show everyone e Building Support: In times of crisis, ACOs with strong
that they're more than just rule enforcers. This trust sets community ties can rally the troops and mobilize
the stage for joint efforts to protect animals and make resources more effectively. Building a network of
communities safer. support strengthens the bond between officers and

e Education and Awareness: Say goodbye to animal residents, leading to a more coordinated response
ignorance! Through workshops, campaigns, and when it matters most.
outreach programs, ACOs can teach the community e Enhancing Officer Well-Being: Engagement doesn't
about responsible pet ownership, regulations, and the just benefit the community but also ACOs themselves.
importance of spaying/neutering. Educating the public Feeling supported and appreciated makes ACOs feel
leads to a more responsible and caring community. good about the work they're doing. Plus, a sense of

e Proactive Problem Solving: ACOs get to be the ultimate connection with the community is a powerful
problem solvers by reaching out to the community. By motivator.

s

learning about local issues, ACOs can find solutions that
benefit both animals and community members. This
approach fosters a safer and more harmonious
environment.

The bottom line? Community engagement is the secret
sauce that makes animal control work. When officers
actively participate in community life, they create a
culture of compassion, shared responsibility, and
cooperation. So, let's all work together to create a
brighter future for animals and the communities we love.
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PAWS FOR A CHANGE

BY NACA

Arizona Bill Would Create Animal
Cruelty Offender Registry

Arizona Senate Bill 1072 would
establish an animal cruelty offender
registry. The bill was referred to the
Senate Rules Committee and the
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New Jersey Bill Would Prohibit Pet Stores from Selling
Dogs, Cats, and Rabbits

New Jersey S297 would prohibit the retail sale of dogs,
cats, and rabbits by pet stores. The bill is a carryover from
the previous legislative session. The bill was referred to the

Senate Economic Growth Committee.

Senate Military Affairs, Public Safety
and Border Security Committee.

Indiana Bill Would Impose Requirements on Dog
Breeders, Brokers, and Pet Stores and Prohibit Local

West Virginia Bill Would Establish Animal
Abuser Registry

West Virginia House Bill 4655 would establish
an animal abuser registry and impose
registration requirements on all adults in the
state convicted of felony animal abuse in
West Virginia or another state. The bill was
referred to the House Agriculture and Natural
Resources Committee and the House
Judiciary Committee.

Bans on Pet Store Sales of Dogs.

Indiana House Bill 1412 would subject commercial dog
breeders, brokers, and retail pet stores to random,
unannounced inspections. The bill also would impose
registration, recordkeeping, and other requirements on
pet stores, animal rescues, and animal care facilities. It
further would prevent the enforcement of any local
ordinances prohibiting otherwise lawful retail sales of
dogs. The bill was referred to the House Committee on
Agriculture and Rural Development.

Introducing the most
comprehensive and actionable
data and analytics platform
for animal shelters.

Submit data in minutes
Generate customized insights

Share data with other shelters across the US

Receive hands-on support and funding
opportunities from Best Friends®

B €& &

e%° Shelter Pet
®*@ Data Alliance

Leverage data to improve
animal shelter operations

inn partnership with

B e®love Crarites
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NACA BELIEVES ANIMAL ADVOCACY IS A COMMITMENT TO SPEAK FOR
THOSE WHO CAN'T AND CREATE A COMPASSIONATE WORLD WHERE
EVERY LIVING BEING IS TREATED WITH RESPECT, ACKNOWLEDGING

OUR INTERCONNECTEDNESS.

Rhode Island Bill Would Exempt Trap-Neuter- California Bill Would Expand State Animal Cruelty Law
Release Activities from Abandonment Prohibitions California Senate Bill 921 would expand the state penal
Rhode Island HB 7075 would exempt trap-neuter- code to criminalize the malicious and intentional

release activities involving feral cats from the state’s mistreatment of “any animal” even if the mistreatment
prohibitions on animal abandonment. The bill was “does not cause physical injury.” The bill also would
referred to the House Judiciary Committee. expand the existing “counseling or treatment”

requirement for misdemeanor animal cruelty violations.
The bill was referred to the Senate Rules Committee for
further assignment.

Florida Bill Would Restrict Sales of Rabbits
Florida Senate Bill 1426 would prohibit the sale of
rabbits in public areas. It also would prohibit retail pet
stores from selling rabbits in March and April or selling
or giving away pet rabbits under the age of 2 months.
The bill also would set standards for the lawful sale of
rabbits by retail pet stores, including disclosure,
recordkeeping, and minimum care requirements. The
legislation is similar to House Bill 701. The bill was
referred to the Senate Committees on Agriculture,
Rules, and Commerce and Tourism.
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NACA IS RECOGNIZED IN TEXAS

NACA is committed to continuing its mission of
g
providing high-quality education and professional

development opportunities for animal care

professionals across the nation.

In a significant milestone for the National Animal Care and
Control Association (NACA), the organization’'s Animal
Control Officer (ACO) training program has achieved
official recognition as Continuing Education Units (CEUs)
for officers in the state of Texas. This recognition not only
validates the quality and relevance of NACA's training but
also opens new avenues for professional development
and excellence in the field of animal care and control.

Acknowledging Excellence: Texas officers now have the
opportunity to elevate their skills and knowledge through
NACA's comprehensive ACO training, knowing that the
completed courses contribute towards their Continuing
Education requirements. This acknowledgment
underscores the commitment of NACA to provide top-tier
education that aligns with industry standards and
advances the capabilities of animal care professionals.
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Benefits for Texas ACOs:

e Professional Development: NACA's ACO training
offers a diverse range of topics, ensuring officers stay
abreast of the latest advancements and best practices
in the field.

e Recognition and Accreditation: The acceptance of
NACA!'s training as CEUs in Texas enhances the
credibility and professional standing of officers who
undergo the program.

e Accessible Learning: ACOs in Texas can conveniently
access NACA's training modules online, allowing
flexibility in completing the courses while balancing
their responsibilities.

The recognition of ACO training as CEUs in Texas is a
testament to NACA's dedication to supporting officers in
their pursuit of excellence. This recognition marks a
pivotal moment for NACA and Texas ACOs alike,
fostering a culture of continuous learning, excellence, and
advancement in the vital field of animal care and control.
As Texas officers embark on this educational journey, the
entire community can anticipate a positive impact on the
well-being of both animals and the communities they
serve.
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The primary focus of the event was on community-
driven approaches to animal control. Throughout
the day, attendees engaged in thought-provoking
discussions and interactive sessions aimed at
identifying and addressing the unique challenges
faced by their communities. From urban centers to
rural areas, participants shared insights, best
practices, and success stories, laying the
groundwork for collaborative action.

One of the many highlights of the event was the
announcement of grant recipients from California
for All Animals. Five deserving agencies were
selected to receive thousands of dollars in funding
to support their vital work in animal control and
community outreach. These grants will enable
these agencies to implement innovative programs
and initiatives aimed at improving the lives of both
animals and people in their communities.

Spring 2024

W STRENGTHENING

COMMUNITIES

On February 1st, 2024, a remarkable
gathering took place in the heart of
California’s Central Valley. The event, hosted
at the City of Fresno brought together 33
dedicated animal control professionals
representing 20 agencies from across the
region. With a shared commitment to animal
welfare and community well-being,
attendees convened to explore innovative
solutions and forge lasting connections. The
event is the result of a vision from NACA
with grant-funded support from Maddie’s
Fund.

THE
COMMUNITY CATS
PODCAST

Join host Stacy LeBaron
every week for insightful
interviews, educational
discussions and supportive
advice for cat caregivers
and animal welfare
advocates.

Don’t miss virtual
conferences, grants and
TNR training workshops too!

Sponsorship and advertising . N
opportunities available. Visit our %
website for more information. g

WWW.COMMUNITYCATSPODCAST.COM
f¥in
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STRENGTHENING COMMUNITIES, CONT’D

THE CONNECTIONS MADE AND KNOWLEDGE SHARED DURING THE EVENT WILL
CONTINUE TO REVERBERATE THROUGHOUT THE CENTRAL VALLEY,
CONTRIBUTING TO POSITIVE CHANGE AND PROGRESS IN THE FIELD OF ANIMAL
CONTROL. LOOKING AHEAD, NACA REMAINS COMMITTED TO SUPPORTING AND

Beyond the tangible benefits of grant
funding, the event also provided a
platform for networking and
relationship-building. Attendees had
the opportunity to connect with peers
from diverse backgrounds, fostering
new friendships and strengthening
existing partnerships. These
connections are invaluable in the field
of animal control, where collaboration
and cooperation are essential for
success.

In addition to external initiatives, the
event also included moments of self-
reflection and personal growth for
attendees. Through guided exercises
and discussions, participants had the
opportunity to reflect on their
strengths and areas for development
as animal control professionals. This
process of self-assessment is crucial
for maintaining resilience and
effectiveness in a challenging and
demanding field.

As the event drew to a close,
attendees left feeling inspired,
empowered, and reinvigorated in
their commitment to their
communities and the animals they
serve.
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EMPOWERING ANIMAL CONTROL PROFESSIONALS ACROSS THE NATION.

THROUGH EVENTS LIKE THESE AND ONGOING INITIATIVES, WE WILL CONTINUE
TO WORK TIRELESSLY TO STRENGTHEN OUR COMMUNITIES AND CREATE A

BETTER FUTURE FOR ANIMALS AND PEOPLE ALIKE.

TOGETHER, WE CAN MAKE A DIFFERENCE.

NACA

JIAAVINOLSIINVH.L#



Excitement reverberates through the
animal control community as we unveil the
w eagerly anticipated Animal Control Level 3
ANIMAL CARE PRODUCTS Certification! Anticipated to be launched
PAW APPROVED since 1986 later this year, with a target timeframe set
800_234_5330 for mid-summer 2024, this certification is
poised to revolutionize professional
development in the field. Partnering with
Disposable Litter Trays the esteemed University of Florida at
Gainesville, this certification promises to set
a new standard in animal control training.

Pet Carriers

Animal Handling Equipment
Collars/Leads/Harnesses

s’ Identification Systems
V. AW Habitat Enrichment

.

Slip Leashes

Our online store is openl
Falti FEAR FREE
www.cspeclalllgs.com Bt _
cspec@cspecialties.com
PO Box 68591 Indianapolis, IN 46268-0591
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UNVEILING THE NEXT FRONTIER: ACO il

So, what sets the Animal Control
Level 3 Certification apart from its
predecessors? One word:
innovation. Embracing the evolving
landscape of education, this
certification will adopt a hybrid
approach, seamlessly blending
online learning with in-person
experiences. Participants will
embark on a transformative journey,
completing comprehensive online
modules before immersing
themselves in a few days of
intensive in-person classes.

The excitement continues to build as
we delve deeper into the in-person
modules of the Animal Control Level
3 Certification, offering an
unparalleled learning experience

Browser-based
Pet Licensing Software

PetTracK'is the ultimate
pet licensing software

s Tablet / computer / cell phone
accessible

= Generates paper / electronic
noftices

« Customizable fields

= Attach scanned documents
to accounts

- Automatic fee calculation
« Flexible queries / reports

- Automatic address validation

AdTVIATY III OOV

that will propel participants to new
heights in their careers. From
simulations of mock crime scenes to
real-world scenarios, participants
will gain invaluable experience that
transcends traditional classroom
learning. The emphasis on practical
skills ensures that graduates are not
only knowledgeable but also
proficient in applying their expertise

= Integrated case management

= Jurisdiction validation

Customer comments:

“Long after the instaNation and training, Progressive Solutions®
continues to provide excellent responsive customer service.”

“It was evident from the start that Progressive Solutions® knows
and understands pet licensing. We highly recommend them
and PetTrack™."

“Progressive Solutions* has always been very responsive to any

. . guestions or lssues we have and are quick to help with last minute
in the field. changes. We appreciate their support and ability to meet all of
our neads.”

Officer Safety - Self-Defense:
Protecting animal control officers is
our priority. This module offers
tailored self-defense training,
equipping participants with essential
skills to handle field challenges
confidently. Join us for hands-on
instruction and simulated scenarios
to enhance safety in the field.

PROGRESSIVE"
SOLUTIONS

Eervimg moaicipal and cowaty
afffcials sines 137
www.ProgressiveSolutions.com

For an on-ine demaonstration, call Chris at 714-989-8050 or eyl
Chriseprogressivesolutions. com

Crime Scene Documentation: Learn essential techniques for thorough documentation and evidence processing.
Join us to gain practical skills through hands-on exercises in a realistic setting.

“"Investigation of Complaints: Learn to handle complaints effectively through a blend of classroom instruction
and hands-on training. Gain confidence and professionalism as you navigate real-life scenarios and master
essential techniques.
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UNVEILING THE NEXT
FRONTIER: ACO I

THESE HYBRID MODULES REPRESENT A CRUCIAL ASPECT OF THE ANIMAL
CONTROL LEVEL 3 CERTIFICATION, OFFERING PARTICIPANTS THE
OPPORTUNITY TO HONE THEIR SKILLS AND EXPERTISE IN A DYNAMIC AND
ENGAGING ENVIRONMENT. WITH A FOCUS ON PRACTICAL APPLICATION AND
REAL-WORLD SCENARIOS, THIS CERTIFICATION ENSURES THAT GRADUATES
ARE NOT ONLY KNOWLEDGEABLE BUT ALSO PREPARED TO EXCEL IN THE
CHALLENGING AND REWARDING FIELD OF ANIMAL CONTROL. DON'T MISS
YOUR CHANCE TO BE PART OF THIS TRANSFORMATIVE LEARNING EXPERIENCE
TO TAKE YOUR CAREER TO THE NEXT LEVEL! BE ON THE LOOKOUT SOON FOR
MORE INFORMATION AND YOUR CHANCE TO ENROLL. NACA MEMBERS WILL BE
AMONG THE FIRST TO RECEIVE THE REGISTRATION NOTIFICATIONS, NOT A
MEMBER? JOIN TODAY!

HAVE YOU BEEN THREATENED OR ATTACKED?

TAKE OUR HIGHLY ACCLAIMED TRAINING!

501C3 NONPROFIT The Code Official Safety Specialist online
course has 5 modules on Officer Safety:
« Tactical Mindset
- Fear Management
« Verbal De-escalation
« 3 Phases of a Contact
« Surviving a Violent Encounter

“I THOUGHT THIS WAS THE MOST COMPREHENSIVE, PRACTICAL, CLEAR AND
VALUABLE TRAINING | HAVE PARTICIPATED IN. IN MY OPINION, THIS TRAINING
SHOULD BE REQUIRED FOR EVERY AGENCY"”

GET THIS 15-HOUR COURSE AT -66% OFF! EARN NACA & CALANIMALS CEU'S!
WWW.CODEOFFICERSAFETY.ORG/COSS




EXCITING NEWS!

NACA and Maddie’s Fund have
combined efforts to bring

you FREE training
opportunities!

o Unlock new skills and enhance your expertise
through “Canine Behavior in the Field,”
“Community Driven Field Services” and many more!

* Jointhe NACA Field Services discussion threads
and resources on Maddie’s” Pet Forum

« Jointhe NACA mailing list to learn more

* [nterested in winning grants?
Join Maddie's” Community Conversations
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WHATS COOKING, ACOS

MUSHROOM RISOTTO

L%
L ‘-‘- ) B _\h
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Directions:
Ingredients: e Warm broth in saucepan
e 6 cups chicken broth, or as needed e Warm 2 tablespoons olive oil in a large saucepan over medium-
e 3 tablespoons olive oil, divided high heat. Add portobello and white mushrooms; cook and stir
e 1 pound portobello mushrooms, thinly sliced until soft, about 3 minutes. Remove mushrooms and their liquid
¢ 1 pound white mushrooms, thinly sliced to a bowl; set aside.
e 2 medium shallots, diced e Add remaining 1 tablespoon olive oil to the saucepan. Stir in
e 1% cups Arborio rice shallots and cook for 1 minute. Add rice; cook and stir until rice is
e 15 cup dry white wine coated with oil and pale, golden in color, about 2 minutes
e 4 tablespoons butter e Pour in wine, stirring consta.ntly until \{vine i§ fully absor.bed. Add
« 3 tablespoons finely chopped chives 1/bZ cug v(;/arm broth to the rice, and stir until the broth is

absorbed.

e Y cup freshly grated Parmesan cheese
e sea salt and freshly ground black pepper to
taste

Continue adding broth, 1/2 cup at a time, stirring constantly, until

the liquid is absorbed and the rice is tender, yet firm to the bite,

about 15 to 20 minutes.

e Remove from heat. Stir in reserved mushrooms and their liquid,
butter, chives, and Parmesan cheese.

e Season with salt and pepper and serve immediately.

AS SEEN IN THE “ACO BITES” FACEBOOK PAGE
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When Every Shot Gounts....

VERSATILE _ S
il L himaioysiens)
QUIET r 4 4 _Asuchasibl
| jahsticks!

dartgunss

Enables You To:
MEDICATE
TRANQUILIZE
ANRESTHETIZE

y) -
e Rustin, TX 979-203-6735

A n ! " :l E[:-l- imo@nanmiecwsn_::om

=== www.DanlnjectUSA.com

[ A 4 @E@Eﬁﬂl

PetLink’s Universal Scanners

Reliable scanners that fit your organization’s needs

Reunite lost pets with their families fast with PetL |r|k s Universal mesiz .
Scanners. With our suite of scanners, you're sure to find the perfect o |'I
fit for your organization’s specific needs: '
¢ The Compact MAX - Our most popular pocket-sized scanner ?:/‘ j
* The OMNI MAX - The perfect scanner for any environment ' f
¢ The XTEND MAX - Our stick scanner that protects your hands : —
L1

from nervous animals N
All of PetLink's universal scanners read all available companion
animal microchips on the market. They are easy to use, portable, S
and are equipped with rechargable, lithium-ion :.r|r1 lithium-polymer .
batteries. E nail us for questions on adding this pet reunion essentia
to your Animal Professional toolkit.
Questions?

¢ -
Call or email CherylAnn Fernandes at (781) 281-5167 & |® Petllnk "
- BATAMAES brsas

cherylannfernandes@petlink.net
www,patlink.net
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JOIN NACA TODAY
AND NEVER MISS
AN ISSUE!

Thank you for your dedication and tireless
efforts in safeguarding our communities
and advocating for animal welfare. Your
commitment to protecting both humans
and animals is truly commendable.

MEMBERSHIP PERKS

Enjoy huge savings.

Receive first notifications on upcoming
courses, webinars, and trainings.
Eligible for training scholarships.

GET YOUR COPY BEFORE EVERYONE
ELSE!

VISIT US ONLINE

e Blog

e Member only resource center

e Calendar of ACO related trainings,
events, and conferences

Spring 2024



.
= ;
-

Maddie’s Fund
#ThanksToMaddie

NACA IS A PROUD RECIPIENT OF FUNDING FROM
MADDIE'S FUND®, #THANKSTOMADDIE.
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