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Animal Care & Control Today
ISSN 1090-3992

A quarterly publication

Animal Care & Control Today accepts unsolicited manu-
scripts and photographs for consideration (SASE). NACA 
reserves the right to reject any manuscript or advertise-
ment for any reason. Articles are subject to editing for 
space and/or placement restrictions.

           Publisher			           NACA
           Editor			           Janet Conner
           Graphic Design		          Janet Conner

The products and services advertised and opinions ex-
pressed herein are not necessarily endorsed or approved 
by the National Animal Care and Control Associaton.

40960 California Oaks Rd. #242, 
Murrieta, CA 92562

Phone: 913.768.1319 / Fax: 913.766.1378
www.nacanet.org   E-mail: naca@nacanet.org
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NACA  
MEMBERS RECEIVE A  
10% ACO DISCOUNT  
@ LIVETRAP.com

Feral Cat Den

GT606 Cat Trap

Freeman Cage Net   Tomahawk Bite Guard Synthetic Glove

Animal Control Pole

P O P U L A R  A C O  P R O D U C T S

Call: 800-272-8727 for more information or visit online at www.livetrap.com
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NACA CERTIFICATION 
Through national certification, you can join thousands of animal 
care & control professionals who are committed to the highest 

standards of ethical and professional practice 
 in delivery of animal services. 

The online ACO I 
Certification Course is 

filled with more than 20 
hours of instruction, 

activities and exercises 
designed to help you 
grow and succeed in 

your role. 

NNAATTIIOONNAALL  AANNIIMMAALL  CCAARREE  &&  CCOONNTTRROOLL  AASSSSOOCCIIAATTIIOONN  
INSTITUTE FOR PROFESSIONAL DEVELOPMENT 

The online ACO II 
Certification Course is 20 

hours of instruction, 
activities and exercises that 

focuses on six key areas: 

CANINE ENCOUNTERS 
ANIMAL FIGHTING 

DE-ESCALATION 
ANIMAL HOARDING 

LARGE ANIMALS INVESTIGATIONS 
FIELD & FORENSICS 

In 2021 NACA plans to 
launch its inaugural 

NATIONAL 
ACADEMY 

 You will have the 
opportunity to work in a 
hands-on environment 

with the top Animal Care 
& Control Instructors 

across the country
For additional 

information visit www.nacatraining.org 

Upcoming Training Opportunities
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Browser-based
Pet Licensing Software

For an on-line demonstration, call Chris at 714-989-8050 or email
Chris@progressivesolutions.com

Call Today
for a

Demonstration
!

PR O G R E S S I V E®

S O L U T I O N S
Serving municipal and county

officials since 1979.

w w w.Progress iveSolut ions.com

PetTrack™ is the ultimate
pet licensing software 

• Tablet / computer / cell phone 
accessible

• Generates paper / electronic 
notices

• Customizable fields

• Attach scanned documents
to accounts

• Automatic fee calculation

• Flexible queries / reports

• Automatic address validation

• Integrated case management

• Jurisdiction validation

“Long after the installation and training, Progressive Solutions® 
continues to provide excellent responsive customer service.” 

“It was evident from the start that Progressive Solutions® knows 
and understands pet licensing. We highly recommend them
and PetTrack™.”  

“Progressive Solutions® has always been very responsive to any
questions or issues we have and are quick to help with last minute 
changes. We appreciate their support and ability to meet all of 
our needs.”

Customer comments:
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Check out the free 
humane animal control manual.
This manual provides a road map for progressive, 
community-based animal care and control. It features 
some of the most successful lifesaving programs 
written by those who helped make them possible. 
Whether you’re a municipal employee new to animal 
control or a seasoned veteran, this publication will 
empower you and your agency to expand the service 
you bring to the people and animals in your community.

Scan the code below to access the manual.

You can access additional manuals, playbooks and other critical 
resources for agencies at   network.bestfriends.org.
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2023 NACA
MEMBERSHIP

MEETINGS
Members are encouraged to join the monthly membership meetings 
on the second Thursday of each month at 8 a.m. PST / 11 a.m. EST. 

Log into your member portal for the zoom link!
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.
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NACA is a proud recipient of funding from Maddie's Fund®, #ThanksToMaddie.


