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NACA  
MEMBERS RECEIVE A  
10% ACO DISCOUNT  
@ LIVETRAP.com

Feral Cat Den

GT606 Cat Trap

Freeman Cage Net   Tomahawk Bite Guard Synthetic Glove

Animal Control Pole

P O P U L A R  A C O  P R O D U C T S

Call: 800-272-8727 for more information or visit online at www.livetrap.com
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NACA CERTIFICATION 
Through national certification, you can join thousands of animal 
care & control professionals who are committed to the highest 

standards of ethical and professional practice 
 in delivery of animal services. 

The online ACO I 
Certification Course is 

filled with more than 20 
hours of instruction, 

activities and exercises 
designed to help you 
grow and succeed in 

your role. 

NNAATTIIOONNAALL  AANNIIMMAALL  CCAARREE  &&  CCOONNTTRROOLL  AASSSSOOCCIIAATTIIOONN  
INSTITUTE FOR PROFESSIONAL DEVELOPMENT 

The online ACO II 
Certification Course is 20 

hours of instruction, 
activities and exercises that 

focuses on six key areas: 

CANINE ENCOUNTERS 
ANIMAL FIGHTING 

DE-ESCALATION 
ANIMAL HOARDING 

LARGE ANIMALS INVESTIGATIONS 
FIELD & FORENSICS 

In 2021 NACA plans to 
launch its inaugural 

NATIONAL 
ACADEMY 

 You will have the 
opportunity to work in a 
hands-on environment 

with the top Animal Care 
& Control Instructors 

across the country
For additional 

information visit www.nacatraining.org 

Upcoming Training Opportunities



10 Animal Care & Control Today — Summer 2022



 11 Animal Care & Control Today — Summer 2022

JJOOIINN		AANN		UUPPCCOOMMIINNGG		TTRRAAIINNIINNGG		EEVVEENNTT::

Continuing	Education	credits
approved	by	the	following	organizations:

CChheemmiiccaall		
IImmmmoobbiilliizzaattiioonn		aanndd		
AAnneesstthheessiiaa		ooff		
DDoommeessttiicc		aanndd		
WWiillddlliiffee		SSppeecciieess

SSAAFFEE		CCAAPPTTUURREE
TRAINING

October	15-16	,	2022– IINN--PPEERRSSOONN
Stevens	Point,	WI
Hosted	by	University	of	Wisconsin-Stevens	Point

October	19-20,	2022	– IINN--PPEERRSSOONN
Columbus,	OH
Hosted	by	Ohio	Dept.	of	Natural	Resources	&	Ohio	
Dept.	of	Agriculture

FFoorr		mmoorree		iinnffoorrmmaattiioonn,,		oorr		ttoo		rreeggiisstteerr
ffoorr		aann		eevveenntt,,		pplleeaassee		vviissiitt::
SDZWA	Academy:	Safe	Capture

May	11-12,	2022	– IINN--PPEERRSSOONN
Boston,	MA
Hosted	by	Zoo	New	England

May	23,	24,	25,	2022	– LLIIVVEESSTTRREEAAMM
Hosted	by	SDZWA	Academy

June	14-15,	2022	– IINN--PPEERRSSOONN
Fredericksburg,	VA
Hosted	by	Virginia	Animal	Control	Association

August	2-3,	2022	– IINN--PPEERRSSOONN
Albuquerque,	NM
Hosted	by	ABQ	BioPark



12 Animal Care & Control Today — Summer 2022



 13 Animal Care & Control Today — Summer 2022



14 Animal Care & Control Today — Summer 2022



 15 Animal Care & Control Today — Summer 2022

Browser-based
Pet Licensing Software

For an on-line demonstration, call Chris at 714-989-8050 or email
Chris@progressivesolutions.com

Call Today
for a

Demonstration
!

PR O G R E S S I V E®

S O L U T I O N S
Serving municipal and county

officials since 1979.

w w w.Progress iveSolut ions.com

PetTrack™ is the ultimate
pet licensing software 

• Tablet / computer / cell phone 
accessible

• Generates paper / electronic 
notices

• Customizable fields

• Attach scanned documents
to accounts

• Automatic fee calculation

• Flexible queries / reports

• Automatic address validation

• Integrated case management

• Jurisdiction validation

“Long after the installation and training, Progressive Solutions® 
continues to provide excellent responsive customer service.” 

“It was evident from the start that Progressive Solutions® knows 
and understands pet licensing. We highly recommend them
and PetTrack™.”  

“Progressive Solutions® has always been very responsive to any
questions or issues we have and are quick to help with last minute 
changes. We appreciate their support and ability to meet all of 
our needs.”

Customer comments:
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Austin, TX  979-203-6735
 info@DanInjectUSA.com

When Every Shot Counts....

We bring you 
humane systems 

such as  blowpipes, 
jab sticks, 

CO2 pistols and 
dart guns.
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Maddie’s University 
NACA Field Services Series: Using 
Tools and Equipment 
The National Animal Care and Control Association, with the generous support and exceptional 
expertise of Maddie’s University is excited to share with you the release of a first of its kind 
online course created by officers, for officers. This course covers safe, effective, and humane use 
of standard-issue field services equipment. Videos present humane concepts and safe handling 
techniques. Use of tools and equipment is demonstrated by Animal Capture and Handling 
Instructor John Peaveler. This course aims to support officers, agencies, and other field service 
professionals by ensuring they have accessible, on demand, and free training. This training will 
help provide ensure officers have the skills necessary to keep safe when out in the field. Enroll 
today!  
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The National Animal Care & Control Association  
is committed to setting the standard of professionalism in animal 

welfare and public safety through training, networking, and advocacy. 

40960 California Oaks Rd. #242 Murietta, CA 92562 
Murrieta, CA 92562 

www.nacanet.org | P: 913.768.1319 | F: 913.768.1378 
 

 
NACA Statement on the Potential for Expansion of Courtroom Animal 

Advocates Program (CAAP) Laws 
 

Background  
 
Courtroom Animal Advocate Program (CAAP) is described as “laws that allow legal 
practitioners - supervised law students or volunteer lawyers - to advocate for animal victims in 
criminal cruelty cases. Volunteers appear in court and assist the judge by drafting briefs, 
conducting research, gathering information from veterinarians, animal control officers, and law 
enforcement officials, and making recommendations on behalf of the animal victim’s interest.” 
 
These laws are based on Desmond’s Law, passed in Connecticut in October 2016, which 
allows legal advocates to testify on behalf of animal victims in cruelty and neglect cases. 
The impacts of these laws have yet to be studied and there is no evidence to show the rates 
of animal crimes have dropped in Connecticut since the law was enacted in 2016.  
 
There is a likelihood that several CAAP laws will be introduced in multiple states this 
coming year. These laws have the potential to negatively impact animal control agencies 
and officers. 
 
Animal Control Officers have historically served as advocates for animals in cruelty and 
neglect cases and we are concerned these laws have a real potential to further marginalize 
and silence the voices and experiences of the animal control officers themselves. We 
believe that adding an external advocate to already-complex cases is likely to lead to a 
divergence of opinions on what is ‘best’ for the animal victim. It is not clear how the varying 
opinions of the investigating officer, the prosecutor, and the court-appointed advocate 
would be weighted.  
 
NACA’s Recommendation  
 
Given the potential negative consequences of CAAP bills, as well as the fact that there is no 
data to show that CAAP laws achieve their stated purpose, we recommend these laws are 
carefully studied to determine the impact on animal victims of cruelty and neglect and on 
the overall welfare of animals. We do not recommend the introduction or adoption of new 
CAAP legislation at this time, due to this lack of information.  
 
Further, we recommend animal control officers throughout the U.S. are afforded ongoing 
opportunities to provide meaningful feedback on any bills that will impact animal cruelty 
and neglect cases in their state.  
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Background 
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control officers themselves. We believe that adding an external advocate to already-complex cases is likely to lead to a 
divergence of opinions on what is ‘best’ for the animal victim. It is not clear how the varying opinions of the investigating 
officer, the prosecutor, and the court-appointed advocate would be weighted. 

NACA’s Recommendation 
Given the potential negative consequences of CAAP bills, as well as the fact that there is no data to show that CAAP laws 
achieve their stated purpose, we recommend these laws are carefully studied to determine the impact on animal victims 
of cruelty and neglect and on the overall welfare of animals. We do not recommend the introduction or adoption of new 
CAAP legislation at this time, due to this lack of information. 

Further, we recommend animal control officers throughout the U.S. are afforded ongoing opportunities to provide mean-
ingful feedback on any bills that will impact animal cruelty and neglect cases in their state. 

Animal Control Officers’ Expertise and Experience Should Drive Policy Change
Animal control agencies consistently identify several key challenges related to the successful investigation and prosecu-
tion of animal cruelty and neglect cases. These include:

• a critical lack of human and financial resources to adequately investigate and prosecute; and
• a disconnect between animal control officers and the rest of the justice system; and
• a lack of urgency that often results in months to years-long wait for animals in shelter kennels waiting for cases to be   
   heard; and
• a confusing and outdated state and local law when it comes to animal cruelty and neglect. 

We ask policymakers to engage with animal control professionals to better understand the issues they face and to create 
laws and policies to address them. 
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NACA Statement on Recognizing the Role of the Animal Control Officer 

 

NACA recommends animal control officers receive compensation, training, resources, and 
equipment necessary to perform the critical services they provide to their communities.  

More specifically, NACA advocates animal control officers be given appropriate humane 
handling equipment, vehicles in good condition, standardized uniforms, and personal safety 
equipment.  Ideally, animal control officers should also have access to microchip scanners, 
laptop computers, leashes, collars, pet food, pet supplies, and other resources that enable 
them to effectively support pets and people in their communities. Finally, NACA recommends 
agencies review officer compensation to determine if existing salaries are sufficient to 
recruit and retain qualified and skilled animal control officers.  

Animal control officers (ACOs) perform a vast number of services related to pets and 
people. They work long hours, in dangerous situations, in inclement weather, and oftentimes 
with inadequate resources, training, and equipment. Animal control officers in most areas 
are responsible for more than enforcing animal laws; they also assist law enforcement as 
the animal experts in their community, provide the services of social workers, risk their lives 
as emergency responders, mitigate community member conflicts, and much more.  

They work closely with the justice system, including prosecutors and judges, local and state 
law enforcement agencies, elected and appointed officials, state veterinarian and health 
department, the local rabies authority, the fire department, code enforcement, and social 
services agencies. Although not traditionally classified as first responders, animal control 
officers perform essential work that ensures public safety for both humans and animals.  

Here are just a few of the services provided by animal control officers across the U.S.: 

● Overseeing rabies quarantines 
● Rescuing pets in extreme cold and heat 
● Investigating dangerous and vicious dog cases 
● Investigating dog bites  
● Preventing unnecessary shelter intake and helping to reunite lost pets with their 

people  
● Inspecting pet stores and animal rescues  
● Investigating animal neglect, cruelty, hoarding, and intentional acts of abuse 
● Following up on veterinary and court-ordered inspections of homes 
● Addressing noise and waste complaints 
● Mitigating complaints about outdoor and free-roaming cats 
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NACA is a proud recipient of funding from Maddie's Fund®, #ThanksToMaddie.


