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A quarterly publication

Animal Care & Control Today accepts unsolicited manu-
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reserves the right to reject any manuscript or advertise-
ment for any reason. Articles are subject to editing for 
space and/or placement restrictions.

           Publisher           NACA
           Editor           Janet Conner
           Graphic Design          Janet Conner

The products and services advertised and opinions 
expressed herein are not necessarily endorsed or ap-
proved by the National Animal Care and Control Asso-
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40960 California Oaks Rd. #242, 
Murrieta, CA 92562

Phone: 913.768.1319 / Fax: 913.766.1378
www.nacanet.org   E-mail: naca@nacanet.org
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NACA  
MEMBERS RECEIVE A  
10% ACO DISCOUNT  
@ LIVETRAP.com

Feral Cat Den

GT606 Cat Trap

Freeman Cage Net   Tomahawk Bite Guard Synthetic Glove

Animal Control Pole

P O P U L A R  A C O  P R O D U C T S

Call: 800-272-8727 for more information or visit online at www.livetrap.com
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A new online training course has just been released by our partners 
Justice Clearinghouse. ENROLL TODAY! NACA members will receive 
a 20% discount on the course.

In many jurisdictions, resource limitations mean that all aspects of investigation 
and courtroom process are handled by a single humane law enforcement of-
ficer. Would you be ready to handle one of these investigations? This five-part 
series will walk you through the five major elements of an animal control inves-
tigation using real-life examples and conversations with sworn officers to give 
you multiple perspectives on handling a case from start to finish.

 

New Year, New Skills! 
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No response from owner
12.6%

No owner information
8.4%

Reunited before we heard back from owner

6.1%

Owner contacted
72.9%

Above: Duke's owner passed away, and his microchip information 
was not updated. When he went missing, Microchip Hunters got 
to work and helped him get back home..
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The National Animal Care & Control Association  
is committed to setting the standard of professionalism 
in animal welfare and public safety through training, 

networking, and advocacy. 

40960 California Oaks Rd. #242 Murietta, CA 92562 
Murrieta, CA 92562 

www.nacanet.org | P: 913.768.1319 | F: 913.768.1378 
 

 
NACA Lost Pet Prevention Checklist 

 

 Identification!  
o Make sure your pet has a collar with updated tags.  
o Make sure your pet is microchipped. A microchip means he always 

has ID. 
 License your pet! Oftentimes required, this identification can quickly reunite 

you with your lost pet.  
 Spay and Neuter! Pets tend to wander more often when they are not altered  
 Recall and Training! Pets with good recall can be called back before they run 

too far and get lost.  
 Be careful in and around the car! During transit pets may become lost when 

they bolt from a vehicle. Make sure pets in vehicles are contained in carriers 
or are wearing seat belts, so that you can control their entry and exit. 

 Keep screens and fences in good condition and repair when damaged. 
 Train your family. Many pets escape because a child (or their friend) left the 

door open or dropped the leash on a walk. 
 Take extra precautions during changes in routine. Many pets go missing when 

something’s different—have plans in place to ensure their safety during: 
o Construction - Take extra precautions to make sure visitors are not 

leaving doors open, and consider keeping pets in enclosed rooms 
while there’s major activity going on in your house 

o Vacations—many pets escape pet sitters and dog walkers. Make 
sure your pet sitter or dog walker understand your pet’s routines and 
habits. 

 Extreme weather and loud noises such as fireworks may make pets anxious, 
and more prone to run through open doors. 

 Always keep a recent picture of your pet on your phone, so you can show it to 
people quickly if your pet does stray. 

 Know the first steps to take, so you can act fast if your pet does stray such as: 
o Know your local shelters contact information.  
o Ask neigbors and use social media, often times pets are found less 

than a mile from where they live. 
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(continued from page 11)
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FREE TO GET YOUR PET
OUT OF THE SHELTER

To help more lost animals get home, we 
are waiving fees to pick up your pet from 
our shelter through June 30th, 2022

If you lose or find a pet, 
text the word STRAY to
(833) 511-0426 for proven 
tips to get them home!

Waived fees made possible by Friends of Front Street Shelter (a 501(c)(3) nonprofit organization).

*This program is not available in cases where staff reasonably suspect abuse or criminal neglect 
of a pet.  Additional limitations may apply in the future.

Visit FriendsOfFrontStreet.org to learn more and help more animals.
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Have you ever considered running for the NACA 
Board of Directors? Every year, three seats at the 
board of directors’ table open for new members. 
The NACA Board of Directors is the governing 

body of our organization. Individual Board members have 
one vote each on items and collectively decide the direc-
tion that NACA heads in the future! 

Specific roles and responsibilities of the directors of the 
Board are set out in the NACA Bylaws and the Board of Di-
rectors is bound by the rules set in the bylaws. Mark your 
calendars 2022 NACA Board of Directors elections open on 
July 11, 2022! Will you consider running? 

Reasons to Run:
Expanding your network – Take advantage of the op-

portunity to network and expand your animal welfare 
professional circle.

Support initiatives that resonate with you – Being on 
the board provides an excellent opportunity to positively 
affect change and the future of NACA.

Gain a national perspective – Learn from, speak with, 
and develop relationships with others around the country 
doing the same animal care and control work as you.

Board of Directors Applicant Requirements
• Not be an employee of NACA or any organization, 

business entity, or individual which competes with NACA 
training functions, evaluations, publications, training con-
ferences, or consulting.

• Have at least five (5) years of experience in the animal 
care and control field.

• Have never been convicted of a felony, moral turpi-
tude, or offenses related to animals.

• Not have been previously removed from the Board of 
Directors in accordance with Article IV, Section 7, Removal. 
If so, said member is ineligible for reelection to the Board 
of Directors for a period of 10 years.

• Agree to and abide by the Duties to the Corporation 
Agreement.

• Submit to a criminal and civil background investiga-
tion prior to annual elections.

• At the time of the election, and for the term of of-
fice, board member applicants must be individuals who 
promote the animal care and control/animal welfare field, 

and/or be employed by a government, nonprofit or other 
agency that provides animal care and control services.

• Must be a current NACA Individual Member in good 
standing

Board candidates must be willing to submit to a criminal 
background check. This step is required to be considered 
for a Board position. The background check will include 
a criminal history review along with personal and profes-
sional reference checks.

Responsibilities of the Board of Directors: 
• Policy Administration 
• Finance – Budgeting 
• NACA Staffing and Personnel 
• Public/Community Relations
• Evaluation

In addition to the reasons listed above, there are many 
more reasons to consider joining the Board! Developing 
leadership abilities, refining decision-making skills, en-
hancing your ability to influence others, learning the art 
of displeasing, and leaving a legacy, etc. We hope you will 
consider running in the 2022 NACA Board of Directors Elec-
tion! For more information please visit www.nacanet.org/
elections or email naca@nacanet.org. v

Are YOU the Next 
NACA Board Member?
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Animal Control 
and Community Relations

Working in the community – it’s what we do as animal control officers whether you live in a rural or subur-
ban area. There are times when the people of our communities love us and times when they don't want 
us around at all depending on the issue or situation at hand like any other public service. 

You see it all the time; fire and 
police departments going out and 
doing public education within the 
community to show what they do, 
including demonstrations, exer-
cises with the public, and hands-on 
learning to allow the public to get a 
basic understanding of their jobs. 

What about animal control? 
People see us as the “bad people” 
a lot of times because of what they 
see on television from movies and 
TV shows even though we're here 
to help our communities in certain 
times of need whether that be a 
basic call or a large-scale incident 
like a natural disaster.

I hear it all the time when I’m 
out on the road: “You kill to kill”, 
“Oh no, dog catcher”, or “Please 
don't take my dog,” like we are a 
bad group of people. Our commu-
nities need to know we're here to 
help, not just randomly take and 
kill animals. 

Recently Sergeant Black and I 
went to a community event called 
Safety Night in Villa Hills, Kentucky. 
At first, when people saw us with 
our animal control truck and tools 
they seemed to hesitate because 
occasionally we are out in the city 
for various calls and situations. 

However, when people came up 
to our table and we explained our 
job and what we do within Animal 
Services, they got a basic under-
standing of what we do, and the 
questions began flowing such as: 
Are you a no kill shelter? (Yes, our 
live release rate is 94 percent. Our 
only reason for euthanasia is the 
animals’ wellbeing.) Do you always 

Browser-based
Pet Licensing Software

For an on-line demonstration, call Chris at 714-989-8050 or email
Chris@progressivesolutions.com

Call Today
for a

Demonstration
!

PR O G R E S S I V E®

S O L U T I O N S
Serving municipal and county

officials since 1979.

w w w.Progress iveSolut ions.com

PetTrack™ is the ultimate
pet licensing software 

• Tablet / computer / cell phone 
accessible

• Generates paper / electronic 
notices

• Customizable fields

• Attach scanned documents
to accounts

• Automatic fee calculation

• Flexible queries / reports

• Automatic address validation

• Integrated case management

• Jurisdiction validation

“Long after the installation and training, Progressive Solutions® 
continues to provide excellent responsive customer service.” 

“It was evident from the start that Progressive Solutions® knows 
and understands pet licensing. We highly recommend them
and PetTrack™.”  

“Progressive Solutions® has always been very responsive to any
questions or issues we have and are quick to help with last minute 
changes. We appreciate their support and ability to meet all of 
our needs.”

Customer comments:

By Jacob Lawson
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take animals straight to the shelter? (No, we strive to 
find the families of the found pet using a microchip 
scanner and any tags that may be on the animal’s col-
lar. Also, all animals that come into the shelter go on 
our website.) 

While there were times at this event that some 
people were very pro-euthanasia due to the amount 
of community cats in our jurisdiction, others were very 
understanding and thanked us for trying our best to re-
unite families with their pets and trying our best to not 
have to euthanize animals. 

I think if people were to understand what our job 
entails, people would understand the stress and overall 
exhaustion that we endure.   

I believe that animal control departments need to do 
more public education and work more with the public 
for things such as rabies clinics, hands-on learning, and 
public events to show what the job actually involves on 
a daily basis from small calls such as barking dog com-
plaints to dangerous calls such as vicious animal attack 
in progress. 

While community members may be hesitant about 
the idea of animal control or shelters explaining the jobs 
we do, it may give some community members more of a 

reason to try and adopt shelter animals as well. Show-
ing attendees how many animals we take care of as 
well as the overall cleaning and intake procedures could 
allow for more awareness not just for animal control but 
animal shelters.

As animal control agencies, we should all strive for a 
strong sense of teamwork. Increasing our willingness to 
work within our communities, using public education 
to assist with ordinance and statute development, and 
participating in public events will show that we are here 
to help. 

Jacob Lawson is an animal control officer for Kenton 
County Animal Services in Covington, Kentucky. He has 
been an animal control officer since November of 2020. 
He has a background in public service as a volunteer 
firefighter since 2017 with three departments. 

Jacob has always had a love for animals and want-
ing to help the public at the same time. Having grown 
up around police and fire personnel, this profession 
has opened a new range of opportunities for him and 
allowed him to do what he thinks is the best of both 
worlds working and helping animals while assisting with 
public safety at the same time. Jacob can be reached at 
jacob.lawson@kentoncounty.org. v

Best Friends Animal Society endorses collaborative and 

robust programs that will help you to save more lives, 

reduce the number of pets entering your shelter and build 

better relationships with the people in your community. 
Those programs include but are not limited to:

• Return-to-home programs
• Community cat programs
• Community-based field services
• Strategic intake services
• Open adoption services

Scan the QR code or visit network.bestfriends.org 
to learn more about how to implement these lifesaving 
programs in your community.

Best Friends-endorsed programs
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Austin, TX  979-203-6735
 info@DanInjectUSA.com

When Every Shot Counts....

We bring you 
humane systems 

such as  blowpipes, 
jab sticks, 

CO2 pistols and 
dart guns.
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The National Animal Care & Control Association  
is committed to setting the standard of professionalism in animal 

welfare and public safety through training, networking, and advocacy. 

40960 California Oaks Rd. #242 Murietta, CA 92562 
Murrieta, CA 92562  

www.nacanet.org | P: 913.768.1319 | F: 913.768.1378  
 

ANNUAL SPONSORSHIP OPPORTUNITIES  
2022  

 

Sponsorship Level 
 

Benefit 

 
NACA Awards 

Sponsor 
$1,500 

(Limit 1) 
 

Logo will be on all the 2022 NACA Annual Awards publications. Sponsors will be 
recognized for their contribution to communications related to the marketing of the 
annual awards. This includes outreach on our association lists to more than 10k 
animal welfare professionals and multiple email blasts to our membership list of 
more than 1,000 professionals. Corporate Partner Membership for one year Included 

 
ACO Academic Allstar 

Sponsor 
$500 

(Limit 15) 
 

Logo and recognition of contribution on all promotional materials for one Justice 
Clearinghouse Webinar. Your contribution will directly support and impact access to 
training for officers who might not otherwise have access without your generous 
donation. Recognition at the end of the year in the NACA Newsletter and Winter 
edition of the NACA Magazine.  

 
NACA Monthly 

Newsletter Sponsor 
$250 

(Limit 12) 
 

Logo will be prominently placed, and sponsors will be recognized for their 
contribution in the monthly newsletter. Social media post dedicated to promoting the 
newsletter to members and recognizing sponsors. This digital newsletter goes out to 
our active membership list which has a reach of over nearly 2k! 

 
 
 

Disaster Relief Fund 
(Unlimited) 

From forest fires in California to hurricanes in Florida, many times NACA members 
need short-term assistance to help them get back to their day-to-day life with the 
basics we may take for granted. The Disaster Relief Fund will assist members and 
their families who have been impacted by natural disasters or other serious 
situations. 
Your tax-deductible contribution will provide direct support to NACA members as 
they work to rebuild their lives. In times of crisis, it’s more important than ever that 
we stand together. Recognition for all gifts. 

 
 

Ballistics Vest Fund 
(Unlimited) 

Every day in America, many animal control officers go to work without body armor. 
More than ever our officers are encountering criminals and mentally ill individuals 
with greater frequency. No animal control officer should be without the protection 
they need and deserve. NACA is working with our partner, the Safe Surfin’ Foundation 
to provide top-of-the-line protection our officer desperately needs. Your tax-
deductible donation can start saving lives right now! Recognition for all gifts. 

 
Scholarship Fund 

(Unlimited) 

With decreasing or even no training budgets, today’s animal control officers are 
faced with higher hurdles in pursuing training than ever. NACA wants to foster 
training opportunities for our members in need by offering scholarships to annual 
conferences and other training opportunities. Recognition for all gifts. 

 
 

General Donation 
(Unlimited) 

Your tax-deductible gift will help us to achieve our mission in setting the standard of 
professionalism in animal welfare and public safety through training, networking, and 
advocacy. The National Animal Care & Control Association can continue its mission 
because of your support and generosity. By contributing to a campaign listed below, 
you’ll help ensure that our work continues. Online donations are quick and easy using 
our secure credit card transactions. We welcome donations of all sizes. Recognition 
for all gifts. 
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NACA CERTIFICATION 
Through national certification, you can join thousands of animal 
care & control professionals who are committed to the highest 

standards of ethical and professional practice 
 in delivery of animal services. 

The online ACO I 
Certification Course is 

filled with more than 20 
hours of instruction, 

activities and exercises 
designed to help you 
grow and succeed in 

your role. 

NNAATTIIOONNAALL  AANNIIMMAALL  CCAARREE  &&  CCOONNTTRROOLL  AASSSSOOCCIIAATTIIOONN  
INSTITUTE FOR PROFESSIONAL DEVELOPMENT 

The online ACO II 
Certification Course is 20 

hours of instruction, 
activities and exercises that 

focuses on six key areas: 

CANINE ENCOUNTERS 
ANIMAL FIGHTING 

DE-ESCALATION 
ANIMAL HOARDING 

LARGE ANIMALS INVESTIGATIONS 
FIELD & FORENSICS 

In 2021 NACA plans to 
launch its inaugural 

NATIONAL 
ACADEMY 

 You will have the 
opportunity to work in a 
hands-on environment 

with the top Animal Care 
& Control Instructors 

across the country
For additional 

information visit www.nacatraining.org 

Upcoming Training Opportunities
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Use PetLink Pro in the field to 
search for owner details in:
✓ PetLink

✓ Backtrack

✓ AAHA Pet microchip look up

To see full owner details, alternative contacts and pet medical 
needs, submit a Found Pet Report through PetLink Pro. 

PetLink will contact the owner immediately and let them 
know their pet has been found.

 

 

 

Type in the 
microchip 

number

Hold down the 
microphone button  

to speak in the  
microchip number

The administrator 
of your PetLink 
Animal Professional 
account can create 
a username and 
password for you

Use the camera to 
capture the microchip 
number from the LCD  
display of a reader

PetLink Pro

PetLink In Your Pocket
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NACA is a proud recipient of funding from Maddie's Fund®, #ThanksToMaddie.


